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Abstract:

The goal of this study was to see how effective Zoom Meetings and
Google Classroom are for English language learning in the wake
of the Covid 19 pandemic. A survey method is used in the research
design. The data for the study was collected using a questionnaire as
a data collection tool. A random sample of 53 students was chosen by
adjusting the conditions, and the research objective of learning English
using Zoom was less effective, with many obstacles encountered, as
evidenced by analysis of survey data from respondents, but students
believe that learning using Google Classroom was more effective and
simple. As a result, it can be concluded that using Google Classroom
is more effective and preferred by students because it did not deplete
the internet. Researchers also recommend that teachers use Google
Classroom for online learning during a pandemic.
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INTRODUCTION

An unidentified source for severe pneumonia has been reported in
Wuhan's adult population since December 2019, when the city became
the provincial capital and a major transportation hub in China. Many
of the early instances included the Huanan wholesale seafood market,
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which also dealt in live animals. Respiratory specimens from patients
were sent to reference labs for etiological investigations as part of the
monitoring system, which had been activated following the spread of
SARS. Huanan Seafood Market was shuttered on January 1st after
China alerted WHO of the outbreak on December 3 1st (Singhal, 2020).
A new coronavirus known as SARS-CoV-2 (severe acute respiratory
syndrome coronavirus 2) was found in Wuhan, Hubei Province, China,
in December 2019. The virus quickly spread to other parts of the world,
including China. Public health, clinical and scientific groups in China
were fast to recognize the new virus and to communicate the virus's
genome sequence with scientists around the world. January 30, 2020,
was declared a Public Health Emergency of International Concern
by the World Health Organization (WHO). (PHEIC). The novel
coronavirus-caused sickness was officially named Coronavirus Disease
2019 by the WHO on February 12th, 2020. COVID-19 (Zu, 2020).

Within a few months, millions of individuals around the world,
including students in higher education, were profoundly affected by
the COVID-19 pandemic, which was caused by a novel coronavirus.
Students' contentment with many aspects of their lives during the
epidemic, as well as their outlooks on the short and long term future,
are explored in systematic and relevant ways in this comprehensive
global study (Aristovnik et al., 2020). They were mainly unhappy,
worried, and irritated about their future profession and academic
challenges. Online learning, which must be completed by students
across Indonesia's education system from elementary school to
university, has an impact on Indonesian education that has been
acclimated to facial expression learning in the classroom (Ismawati &
Prasetyo, 2020). A significant amount of help is required in the fields
of communication and information technology for e-learning to work.
(Suharjito & Halim, 2015).

With distant learning, selecting a medium that can convey the
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learning process in accordance with objectives is critical. Synchronous
learning is one way to use distance education. Students and teachers
work together in real time via the internet in a method known as
synchronous learning. Synchronous learning can be implemented
utilizing teleconferences that are set up in such a way that they
can be carried out. Useful application for teachers and students to
communicate with each other in person. This tool, called Zoom Cloud
Meeting, allows students to participate remotely in online meetings
and video conferencing sessions using a computer, a laptop, or their
smartphone as their primary mode of communication. Using this
program, you may hold a virtual meeting with up to 1000 people at
once (Ismawati & Prasetyo, 2020). Learning naturally occurs in a
learning environment which consists of two situations, synchronous
learning (dependent time and place) and asynchronous (independent
time and place) learning (Smaldino et al., 2008).

In order to accommodate a wide range of learners, distance
education is meant to be accessible to people of all ages, educational
backgrounds, and locations. In this way, the limits of distance, place,
and time can be transcended in the learning process through distant
learning. It is because of these differences that remote learning has
its own set of unique qualities. Face-to-face interaction isn't possible,
thus learning can't proceed as smoothly as it would in a setting
where teachers and students may interact in person. Teacher-student
isolation is caused by a student's long distance from their school or
by their proximity to their school, yet they cannot participate in direct
learning activities because of this. The term "e-learning" refers to a
broad range of activities and technologies, including computer-based
education, online education, virtual classrooms, virtual schools, and
virtual zoom (Windhiyana, 2020). As network, computer, and other
kinds of technology have advanced, online learning has placed greater
emphasis on learning resources and student communication throughout
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the learning process. (Prasetya, 2021).

The problem of limited distance learning that is not in direct
contact, learning is equipped with the use of media that allows
interaction between teachers and learners to enable the learning
process to be more effective and efficient. Teachers and learners do
not have to be in the same place. Learners can determine their own
learning time anytime, anywhere, according to their learning speed
and style. The main learning media in distance learning was initially
only a module, but along with the development of information and
communication technology, learning media emerged using computers,
audio, video, non-printed media, multimedia, internet and others. This
online learning can be done synchronous and asynchronous. In the
conditions of the Covid-19 pandemic, all education stakeholders must
undertake distance learning or online learning. Synchronous learning
with ZOOM and asynchronous media using google classroom media
is an alternative in online learning.

Based on the background of the problem that the researcher
conveyed, the researcher wanted to know the effect of synchronous
learning with ZOOM and asynchronous media with google classroom
media. Several studies have been carried out to determine synchronous
and asynchronous learning, for example, Narayana (2016) research
was conducted at STMIK STIKOM Bali in 2016, Narayana research
on the analysis of the results of using synchronous and asynchronous
learning methods, this study found that the results in the use of
Synchronous and Asynchronous learning methods where there is a
point difference of where the Synchronous learning method for the final
score is better than the Asynchronous learning method. Subsequent
research is the implementation of virtual class-based e-learning using
the synchronous learning method in learning at Kuningan University
(Novantara, 2018). This research resulted in student learning through
Virtual Class Learning having high mobility, low price and more
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interactivity (between users/students, users/students with programs and
users/students with. This study is different from Novantara's previous
research (2018).

The current study looks at how effective Zoom Meetings and
Google Classroom are for learning English during a pandemic, as
well as the challenges that come with using them. It also looks at the
benefits of using Zoom Meetings and Google Classrooms for learning
English during a pandemic. Researchers hope to learn about the
challenges and benefits of learning English using Zoom Meeting and
Google Classroom during the COVID-19 pandemic through this study.
This study can be defined as following inquiries: 1) How effective is
Zoom meeting and Google Classroom method in learning English?
2) What are the difficulties faced by students in using Zoom meeting
and Google Classroom method in learning English? 3) What are the
advantages of using Zoom meeting and Google Classroom method in
learning English?.

METHOD

This research uses quantitative research. Quantitative research
1s an attempt to uncover universal inner truths and principles form
of relationship between variables or phenomena (Narayana, 2016).
Characteristics in quantitative research are technique Data analysis
using quantitative techniques (statistics) objectively (Creswell, 2010).
In comparison, this type of research uses a survey method. This method
of conducting research involves using a questionnaire as a tool to
conduct research on a large or small population, but the information
studied is based on data from a sample drawn from the population
in order to determine the prevalence, distribution, and relationship
between sociological and psychological variables (Sugiyono, 2013).

Survey data was employed in this study's research instrument.
Google Form has been used to create the survey in order to make it
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more accessible to students in the senior high school. If you'd like to
discover more about how synchronous (zooming) and asynchronous
(Google Classroom) education affects your ability to learn English,
this survey is for you. It employs a Likert scale to gather information.
For gauging attitudes, views, and perceptions, the Likert scale is a
good choice (Sugiyono, 2013).

As far as general characteristics go (age, gender, ethnicity,
educational background and so on), a good sample is substantially
similar to the target population in the most significant general features
(Dornyei & Griffee, 2007). The sample for this study was selected
at random using the random sampling method. Probability sampling
relies heavily on random sampling. As though drawing numbers from
a bucket, the sample is selected at random from the population (for
example, by numbering each member and then asking the computer
to generate random numbers). Because the selection is based simply
on chance and probability, there are no non-essential or subjective
criteria to take into account. This is why it is important to have a large
enough sample to include people with features that are representative
of the overall community. Despite the fact that this is rarely entirely
attained, random samples are almost always more representative
than non-random samples (Dornyei & Griffee, 2007). A total of 200
students in the 2020/2021 school year were included in this study. An
online survey was used to gather data, and the resulting averages will
be used to assess the effectiveness of Zoom Meetings and Google
Classroom for English language instruction in the wake of the Covid-19
pandemic. The percentage of the score that was acquired was used as
a data analysis technique in this study.

FINDINGS AND DISCUSSION

The Effectiveness of Using Zoom Meetings and Google
Classroom on Learning English in The Era of The Covid 19 Pandemic.
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After obtaining the data, the researcher analyzed the data and calculated
using the Likert If scale the form of a positive statement was given a
score of 5, 4, 3, 2, 1. The form of the answer strongly agrees, agree,
slightly disagree, disagree, and strongly disagree with the score order
from 5 to 1. In the midst of the Covid-19 pandemic, the survey asked
students about their thoughts on synchronous and asynchronous
methods of teaching English in the classroom, each of which had ten
statements in total. This blended learning platform for education allows
teachers to create, exchange, and categorize assignments without the
usage of paper (Mayasari et al., 2019).

Furthermore, the answer to the first research question about
How effective is Zoom meeting and Google Classroom method in
learning English. Based on the results of the student survey, learning
English using zoom is less effective, there were many obstacles
faced, this can be proven by 50% of students experiencing internet
signal problems, draining 60% of internet quota and learning online
using zoom meetings was not easy and ineffective 60 %, but on the
contrary, students think that learning using google classroom was more
effective and easier, this was proven by the results of student surveys;
1) students stated that learning using google classroom was easy and
effective 44%, 2) google classroom did not drain internet quota 45%,
3) google classroom was not hampered by internet signal interference
45%. A number of advantages over the typical classroom teaching
approach are provided by Google Classroom, which makes it easier
for teachers to swiftly create and manage assignments, give feedback,
and communicate with their students online or via blended learning
(Sukmawati & Nensia, 2019).

As a result, Google Classroom can be said to be effective in
virtual classroom learning because students can receive, display, and
access announcements, materials, and assignments more efficiently
(Permata & Bhakti, 2020). Google Classroom has been hailed as
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one of the most user-friendly platforms for teaching and learning
because of its accessibility, flexibility, and customization (Alim et
al., 2019; Suwastini et al., 2021). In addition, many studies have
found that Google Classroom can be problematic for both teachers
and students. When it came to online learning, students were found
to have connection issues, be unprepared to use the platform, and be
unprepared to learn on their own (Abidin & Saputro, 2020; Suhroh &
Cahyono, 2021; Zakaria, 2021).

Table. 1 The results of the calculation of the first variable questionnaire

No. | The effect of synchronous | Strongly | Agree | Slightly | Disagree | Agree

learning using zoom Agree Disagree
meeting
1. | During the COVID-19 46 126 28 0
pandemic, I studied (23%) | (63%) | (14%) (0%)
online
2. | During the Covid-19 0 84 82 34 0
pandemic, I studied (0%) (42%) | (41%) (17%) (0%)
online using Zoom
meetings.
3. | During the Covid-19 6 80 89 16 9

pandemic, online learning | (3%) (40%) | (44%) (8%) (5%)
activities were skillfully
executed.

4. | Learning online by using | 100 80 10 5 5
Zoom meeting during (50%) |(40%) |(5%) (2,5%) | (2,5%)
the Covid-19 pandemic
was hampered by internet
signals.

5. | Learning online using 16 67 95 10 12
Zoom meeting makes (8%) (33,5%) | (47,5%) | (5%) (6%)
interactions between
students and teachers
more interesting.

6. | Learning online using 9 59 96 25 11
Zoom meeting is easier (4,5%) |(29,5%) | (48%) (12,5%) | (5,5%)
and more effective.
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7. | Learning online using 120 60 10 5 5
Zoom meeting drains (60%) |((30%) |(5%) (2,5%) | (2,5%)
Internet quota.

8. | Learning online during 12 58 90 25 15
the Covid-19 pandemic (6%) (29%) | (45%) (12,5%) | (7,5%)
using Zoom meeting,
delivering material is
easier to receive.

9. |Idon’t know how touse |11 49 55 70 15
Zoom meeting to learning | (5,5%) | (24,5%) | (27,5%) | (35%) (7,5%)
online.

10. | I don’t have a laptop or 10 45 55 60 30
gadgets to learning online | (5%) (22,5%) | (27,5%) | (30%) (15%)
using Zoom meeting at
home.

Table. 2 The results of the calculation of the second variable questionnaire

No. | The effect of Strongly | Agree | Slightly | Disagree | Agree
synchronous learning | Agree Disagree
using zoom meeting

1. | During the COVID-19 | 60 90 25 15 10
pandemic, I studied (30%) (45%) 1(12,5%) |(7,5%) (5%)
online

2. | During the Covid-19 |70 110 10 5 5
pandemic, I studied (35%) (55%) | (5%) (2,5%) (2,5%)
online using Zoom
meetings.

3. | During the Covid-19 | 15 95 70 15 5
pandemic, online (7,5%) |(47,5%) | (35%) (7,5%) (2,5%)
learning activities
were skillfully
executed.

4. | Learning online by 70 30 80 10 10
using Zoom meeting | (35%) | (15%) | (40%) (5%) (5%)
during the Covid-19
pandemic was
hampered by internet
signals.
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5. | Learning online using | 17 56 90 29 8
Zoom meeting makes | (7,5%) |(28%) |(45%) (15%) (4%)
interactions between
students and teachers
more interesting.

6. | Learning online 88 85 5 12 10
using Zoom meeting | (44%) (42,5%) 1 (2,5%) | (6%) (5%)
is easier and more
effective.

7. | Learning online using | 50 40 90 12 8
Zoom meeting drains | (25%) (20%) | (45%) (6%) (4%)
Internet quota.

8. | Learning online 11 40 122 20 7
during the Covid-19 (5,5%) [(20%) [(61%) (10%) (3,5%)
pandemic using Zoom
meeting, delivering
material is easier to
receive.

9. |1don’t know how to 3 10 50 107 30
use Zoom meeting to | (1,5%) | (5%) (25%) (53,5%) | (15%)
learning online.

10. | I don’t have a laptop 10 43 55 70 22
or gadgets to learning | (5%) (21,5%) | (27,5%) | (35%) (11%)

online using Zoom
meeting at home.

Table.3 The results of the calculation of the third variable questionnaire

No. | The effect of Strongly | Agree | Slightly | Disagree | Agree
synchronous learning | Agree Disagree
using zoom meeting

1. | During the COVID-19 | 46 126 28 0 0
pandemic, I studied (23%) | (63%) | (14%) (0%) (0%)
online

2. | During the Covid-19 |8 40 120 20 12
pandemic, I studied (4%) (20%) | (60%) (10%) (6%)

online using Zoom
meetings.
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3. | During the Covid-19 |9 105 70 10 6
pandemic, online (4,5%) [(52,5%) | (35%) (5%) (3%)
learning activities
were skillfully
executed.

4. | Learning online by 5 71 100 20 4
using Zoom meeting | (2,5%) | (37,5%) | (45%) (10%) (5%)
during the Covid-19
pandemic was
hampered by internet
signals.

5. | Learning online using | 5 75 90 20 10
Zoom meeting makes | (2,5%) |(37,5%) | (45%) (10%) (5%)
interactions between
students and teachers
more interesting.

6. | Learning online 10 95 78 10 7
using Zoom meeting | (5%) (47,5%) | (39%) (5%) (3,5%)
is easier and more
effective.

7. | Learning online using |5 79 90 20 6
Zoom meeting drains | (2,5%) |(39,5%) | (45%) (10%) (3%)
Internet quota.

8. | Learning online 8 60 95 26 11
during the Covid-19 | (4%) (30%) | (47,5%) | (13%) (5,5%)
pandemic using Zoom
meeting, delivering
material is easier to
receive.

9. |1don’t know how to 10 79 90 13 8
use Zoom meeting to | (5%) (39,5%) | (45%) (6,5%) (4%)
learning online.

10. [ I don’t have a laptop |20 90 70 12 8
or gadgets to learning | (10%) (45%) | (35%) (6%) (4%)

online using Zoom
meeting at home.

For the second research question, the researcher tries to find

out the research questions. What are the difficulties faced by students

in using Zoom meeting and Google Classroom method in learning
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English?. To answer the second research question, the researcher
processed the survey result data that learning English using zoom
meetings (Synchronous) and Google classroom (Asynchronous)
contained many problems including; Internet signal was hampered
by 50% and drains internet quota of 60%. These two obstacles were
often faced by students in online learning using Synchronous (zoom
meetings). Education institutions can work with the telecom industry
to help students and instructors by providing free or subsidized internet
subscriptions as part of their corporate social responsibility because
online learning is technology-driven and requires access to the Internet.
Educators should focus their research efforts on the development of
a standardized online learning paradigm that can be used across all
academic fields (Adedoyin & Soykan, 2020). It is the interaction
between the professor and students, as well as the interaction between
the lecturer and students, that determines the success of online learning
(Aristovnik et al., 2020).

Learning English using Zoom meeting and Google classroom
during the Covid-19 pandemic made students prefer writing material,
this can be proven from the results of student surveys, 52.5% of
students like writing material, writing material can learn using google
classroom which is more effective and does not drain internet quota.
In a synchronous classroom, students can see themselves as part of
a real class, but they are actually online in a virtual one. The term
“virtual classroom” is often used to describe synchronous (Pakpahan
& Fitriani, 2020). However, it must be argued that not all learning
can be effectively translated into an online learning environment; so,
the benefits of online learning outweigh the disadvantages. (Fitriani
et al., 2020).
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CONCLUSION

Based on the results of this investigation, the following can be
concluded: utilization Zoom Meeting is a brand-new tool created in
this age of Social Distancing, which necessitates distance learning for
students. Because students who don’t have access to wi-fi frequently
encounter problems with the network or internet signal, teachers opted
to conduct Zoom Meetings instead, which was deemed ineffective. As
a result, teachers and students found the Zoom Meeting application’s
synchronous learning features to be practical and efficient for students,
who could communicate with each other in real time via video rather
than in writing or via chat. As a result, it is an appropriate medium
for educational purposes (Hagien et al., 2020). Since the Covid-19
pandemic has forced students to learn online, Zoom Meeting has been
used extensively. Despite the fact that Zoom Meeting was deemed less
successful, this program was considered more efficient and practical for
students. Therefore, it was believed that the Zoom Meeting application
would be beneficial to students in terms of online and based learning,
and it appears that this is the case. Because of this, students and teachers
must have a strong understanding of one other during a pandemic via
remote learning. That’s a COVID-19. We must accept COVID-19 as
a pandemic phenomenon. Because of this phenomena, every school
has been encouraged to embrace technology-based learning and a step
towards the Industry 4.0 revolution has been taken.

The purpose of this study was to see how effective Zoom and
Google Classroom were at teaching English during the COVID-19
pandemic. Several recommendations are made based on the previous
conclusions. First, the researcher recommends that all English teachers
use Google Classroom to teach English during the COVID-19
pandemic because it is more efficient in terms of using internet quota.
The second recommendation is that researchers continue their work
at all levels of junior high schools and universities to further develop
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online learning media.
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